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July 2011 

 
Dear Valued Customers,  
 
Recently, there have been reports that a small number of self-proclaimed PV module 
distributors are offering Yingli Solar products at unreasonably low prices.  We have taken the 
necessary steps to investigate such matters, and have reason to believe that they are either ill-
intended market disruptors who do not possess Yingli Solar products, or distributors who deal 
with illegal counterfeit products.  Your discretion is advised if you receive solicitation with prices 
not in conformity with the market standard. 
 
We have previously identified trustworthy business partners to distribute Yingli Solar products 
worldwide, who have been properly documented as official distributors for Yingli Solar products.  
We invite you to contact us directly via following telephone, email or facsimile in case of doubt 
or questions.  At Yingli Solar, we always thrive to better serve our valued customers. 
  
Email: service@yinglisolar.com  
Fax:  +86 312 8929 800 
 
Tel: 

 
+86 312 8922 216 

Service Hours: Monday to Friday, 8:00am - 11:30am, 13:30 - 17:30pm, Beijing Time (except 
Chinese public holidays) 

 
 

- Yingli Green Energy Holding Co., Ltd. 
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